
WAC 182-538D-0630  Time frame.  The mental health service provid-
er will provide the requested relevant records, reports and informa-
tion to the authorized department of corrections person in a timely 
manner, according to the purpose of the request:

(1) Presentence investigation - Within seven days of the receipt 
of the request. If some or all of the requested relevant records, re-
ports and information are not available within that time period the 
mental health service provider shall notify the authorized department 
of corrections person prior to the end of the seven-day-period and 
provide the requested relevant records, reports or information within 
a mutually agreed to time period; or

(2) All other purposes - Within thirty days of the receipt of the 
request. If some or all of the requested relevant records, reports and 
information are not available within that time period the mental 
health service provider shall notify the authorized department of cor-
rections person prior to the end of the thirty-day period and provide 
the requested relevant records, reports or information within a mutu-
ally agreed to time period; or

(3) Emergent situation requests - When an offender subject has 
failed to report for department of corrections supervision or in an 
emergent situation that poses a significant risk to the public, the 
mental health provider shall upon request, release information related 
to mental health services delivered to the offender and, if known, in-
formation regarding the whereabouts of the offender. Requests if oral 
must be subsequently confirmed in writing the next working day, which 
includes email or facsimile so long as the requesting person at the 
department of corrections is clearly defined. The request must specify 
the information being requested. Disclosure of the information reques-
ted does not require the consent of consumer.

Information that can be released is limited to:
(a) A statement as to whether the offender is or is not being 

treated by the mental health services provider; and
(b) Address or information about the location or whereabouts of 

the offender.
[Statutory Authority: RCW 41.05.021, 41.05.160, 2019 c 325, 2014 c 
225, and 2018 c 201. WSR 19-24-063, § 182-538D-0630, filed 11/27/19, 
effective 1/1/20.]
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